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ABOUT US 
Family Navigators are instrumental in signposting and 
assisting families to access a wide range of services on 
offer across our Universal & Early Help Services.  

Family Navigators act as a ‘bridge’ between Families and 
Early Help Services to support families to access the right 
service at the right time. 
 

• We are the first point of call for our families who need 
early help support. 

 

• We are here to help families navigate through 
services. 
 

MEET THE TEAM 

Family Navigators – Micelle Peters and Vicci Meribe 
Family Hub Coordinator – Nazia Sultana  
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WHERE TO FIND US 
Barking Learning Centre                                                                     
2 Town Square  
Barking                                                                                     
IG11 7NB 
 

WE ARE AVAILABLE  

Monday – Friday 9:30am – 4:30pm 
 

WE CAN HELP WITH:  

• Meeting your child’s needs including implementing a 
new family routine. 

• Access to local services or specialised support 
including children with special educational needs, 
health services, drug and alcohol, violence prevention, 
money and debt, and mental wellbeing.   

• Parenting Support via a range of Parenting 
Programmes. 

• We are here to work with you and your family to 
support you to get the right services at the right time. 

 
 
HOW?  

You can direct the families to us or share this information 
with them to visit the Hub.  
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CONTACT US   FamilyNavigators@lbbd.gov.uk 

 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
              
  
 

            Michelle. Peters@lbbd.gov.uk                        07518 294 464 
            Victoria.Meribe@lbbd.gov.uk                        07968 571 150 
 

SCAN HERE FOR FAMILY 
REFERRAL FORM 

ONE BOROUGH; ONE COMMUNITY; LONDON’S GROWTH OPPORTUNITY 
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