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Thank ydw very much
for your patience and
support since September.
This weekly Quick Update
(no.10) will be the last issue
as our New SEND Local
Offer website will officially
go live tomorrow, 5t
December 2023.

SEND Team and Customer
Experience (CX) Team will
continue to test the website
and online services with you
real users and make
iterative updates to improve
customer experience.

New SEND Local Offer - What’s On

New resource added:
v New SEND Local Offer Posters
v' Just Say resources sharing

New resource to be added this week:

(1 2"d SEND Local Offer Newsletter
(quarterly)

1 IDDP 2023 highlights

1 Co-Production Charter, signed by Just
Say Forum, the Local Authority and NHS

TODAY is IDDP!!!
International Day of
Disabled People 2023
Do join me to support our
talented Young People!!
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» Jigsaw puzzle - although children and young people with SEND have connected journeys, each
person’s journey is unique and celebrated.

» Local Offer section - an array of colours to show the equality and diversity of children and young
people with SEND.

» Barking & Dagenham section - to give confidence and reassurance to users that this new
website is connected to the London Borough of Barking and Dagenham.

» Co-produced with the Speak up Young People Forum using their ideas - vibrant contrasting
colours, youthful icons, appropriate typography / bold font and inclusive imagery.

Our Vision:
One borough, One community.
No one left behind.
We believe in the potential of
Barking and Dagenham people.

BIG THANK YOV to our website designer Paul.Blake@CXTeam, who always makes things happen. Also, MANY THANKS to
Education Team colleagues, Just Say, Speak Up, NELFT/NHS, Youth Clubs, Schools, SENDIASS, council colleagues involved and
other service providers for your contribution on the new SEND Local Offer. In the future, SEND Team will continue to use different
ways to support meaningful co-production, partnership and engagement with families. Please keep visiting the SEND Local Offer.
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